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Electronic Signature Warning 
 
As you may have noticed AUTOROLLOVERS has begun returning Plan Sponsor Agreements with a 
digitally-affixed signature.  When you open the returned agreement, you may notice a warning 
message stating that “At least one signature has problems.” 
 
This warning message is simply to alert you that the Signer’s identity is unknown to your computer 
because it has not been included in your list of trusted identities and none of its parent certificates are 
trusted identities.  You may choose to ignore this message or you may follow the process outlined on 
the next few pages to add our signature to your list of trusted identities. 
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Step 1:   Click on the icon in the banner message to open the Signature Panel 
 

 
 
Step 2:  Select Certificate Details and click the “Add to Trusted Identities…” button under the “Trust” 
Tab. 
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Step 3:   Choose “OK” when the Adobe Security window appears. 
 

 


